Rental application (Form 22) m residential

Residential Tenancies and Rooming Accommodation Act 2008 tenancies
(Sections 57B—57D and 457C-457E, 4584, 458B) v ayithority

This rental application form should be used by all applicants and property managers or owners for residential tenancies.
For more information about your rights and responsibilities, please see our Application process webpage.
Information to complete this application

If there is more than 1 applicant applying for the same property, each applicant needs to complete a separate application form (e.g. if
applying with a partner, spouse or friends each person needs to complete a separate application form).

Property managers/owners should indicate on the application form ways to submit an application under item 3, documents requested
under items 7, 8 and 9, whether the premises is subject to body corporate by-laws, park rules or other laws relating to keeping pets under
item 12, as well as provide information regarding tenancy databases under item 15.

Applicants should complete all other items on the form.

1 Property manager/owner details

Fullname | Elders Smith and Elliott Townsville

Phone (07) 4758 5555 ‘ Email ‘ smithandelliott@elders.com.au

Agency details (if applicable) | Elders Smith and Elliott Townsville

38 Oxley Street, North Ward, QLD, 4810

2 Address of the premises

Postcode

3 Ways to submit your application
Note: The property manager/owner should indicate the submission methods
Submit your application using one of the following two methods:

1 | Digitally (2Apply, Email: smithandelliott@elders.com.au OR via DocuSign)

2 | In Person at Our Office Address

4 Number of occupants

Total number of occupants (including those under 18 years of age) intended to reside on the premises D

Number of occupants under 18 years of age D

5 Applicant details
Personal details

Full name ‘ ‘ Date of birth ‘

Current address ‘

‘ Postcode

Phone ‘ ’ Email ’

6 Employment details

Current employer ‘

Job title \

Length of employment ‘ Gross weekly income

Employer name

Employer phone

Employer email

Note: If you cannot provide details of your current employment or income, please provide other details about your ability to pay rent under
item 7, Financial information.
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Rental application (Form 22) m residential

Residential Tenancies and Rooming Accommodation Act 2008

tenancies

(Sections 57B—57D and 457C-457E, 4584, 458B) v ayithority

7 Financial information
Note: The property manager/owner should indicate which financial information documents are requested.
Please provide the following documents to verify your ability to pay rent
1 2x Most Recent Payslips from Your Employer
2 | Proof of Affordability or by Other Means (e.g., Centrelink, Proof of Savings)
Examples: most recent pay slips, bank statements (without transaction details), other financial documents (as requested by the
property manager/owner). Note: Required documents may vary depending on individual circumstances, refer to the property
manager/owner requirements.
If not receiving regular income (e.g. self-employed, casual, freelance, between employment)
Please provide details of previous employment or other documents supporting your financial ability to pay rent, such as:
+ Pay slips from previous employment
+  Bank statements (without transaction details)
+ Centrelink payment statements/letters
+  Proof of savings or assets
«  Other |Signed Employment Contract (Required if Relocating to Townsville)
8 Verification of identity
Note: The property manager/owner should indicate which identity documents are requested.
Please provide the following documents to verify your identity. You should discuss the most suitable method of identity verification if you
are unable to provide the requested documents
1 Primary ID: High-value documents like Passport, Birth Certificate, or Citizenship Certificate
2 | Secondary ID: Supporting documents like Drivers Licence, Medicare Card, or Bank Card
Note: If you are providing copies of identification documents, your personal information must be stored securely. If your application is
unsuccessful, the property manager or owner must destroy this information within 3 months of the relevant tenancy commencing, unless
you otherwise consent for the information to be held for a longer period.
9 Applicant suitability
Note: The property manager/owner should indicate which documents are requested.
Please provide the following documents to support your suitability
1 Rental Reference (from a rental agency or previous property manager)
2 | Tenancy Ledger (to show your rent payment history)
Note: Where an applicant may be unable to provide the requested documentation, they should discuss with the property manager/owner
alternative suitable documentation.
10 Rental history
Property 1
Current/previous address
Postcode
Rental period (Start - End)
Property manager/owner name
Property manager/owner email
Property manager/owner phone
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Rental application (Form 22) m residential

Residential Tenancies and Rooming Accommodation Act 2008 tenancies
(Sections 57B—57D and 457C-457E, 4584, 458B) v ayithority

Property 2

Previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone

If you do not have a rental history, you may provide details of your prior living arrangements (optional)

Examples: living with family, previous homeowner.

11 References

Please provide 2 referees who can verify your ability to care for the premises

Name

Phone Email ‘

Referee's connection to applicant

Name

Phone Email ‘

Referee's connection to applicant

12 Pet details

Note: The property manager/owner should indicate whether there are body corporate by-laws, park rules or other laws relating to keeping
pets at the premises.

Are there body-corporate by-laws, park rules or other laws about keeping pets at the premises?

[] Yes [ ] No [ ] Notapplicable

Note: By-laws and park rules must be given to a tenant when signing an agreement. If applying for a townhouse or unit, body corporate
approval may be required before you can keep a pet at the premises.

Do you intend to keep pets at the premises? [| Yes [ ] No

If yes, provide details

Type/s of pets

Number of pets

Other information about the pet/s (optional)
Examples: The pet's age, temperament, training, whether the pet is to be kept inside and/or outside, photos of any pets or their enclosures

Note: If a pet is to be kept at the premises, the tenancy agreement may contain additional reasonable conditions such as requiring the
tenant to undertake pest control and carpet cleaning.
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Rental application (Form 22) m residential

Residential Tenancies and Rooming Accommodation Act 2008 tenancies
(Sections 57B—57D and 457C-457E, 4584, 458B) v ayithority

13 Vehicle details
Will any vehicles be parked at the premises? [ ] Yes [] No

If yes, please specify the number of vehicles

Cars D Trailers D Caravans D Heavy vehicles D Boats D Other motor vehicles D

Note: If vehicles are to be parked on the premises the property manager/owner may require additional condiitions in the tenancy agreement
such as the requirement for vehicles to be parked in a dedicated parking space or driveway in accordance with any park or body corporate
rules relating to vehicles.

14 Term of tenancy

Preferred move-in date

Desired lease term (e.g. 6 months, 12 months, 24 months)

15 Tenancy databases
A property manager/owner can use tenancy databases to check an applicant's tenancy history.

The following databases may be used to check an applicant's tenancy history. An applicant may contact the database operator using the
following details.

Tenancy database Phone number Web address
TICA (02) 9743 1800 www.tica.com.au

16 Personal consent and submission confirmation

By signing and submitting this rental application, the applicant confirms that the property manager/owner may contact the applicant's
current employer, current or previous property manager/owner and referees listed in this form for the purpose of assessing the
rental application.

Your application will not be processed unless all required documents are submitted.

Print name Signature Date

Help or further information

For further information, visit the Residential Tenancies Authority (RTA) website at rta.qld.gov.au or call the RTA's Contact Centre
on 1300 366 311.

Important information:

1. Application form: Property managers and owners must use a standardised tenancy application form which complies
with the Residential Tenancies and Rooming Accommodation Act 2008 (the Act) and the Residential Tenancies and
Rooming Accommodation Regulation 2025 (the Regulation).

2. Exemptions: Relevant lessors, as defined under section 57B(7) of the Act, are not required to use this standardised
application form.

3. Ways to submit applications: Applicants must be given at least 2 different ways to submit their application, one of which
must not be a restricted way. Restricted ways are:

where an applicant is required to provide their personal information through an online platform to someone who is
not the property manager or owner, but who is collecting the information on behalf of the property manager or owner,
and/or

a method that incurs a cost to the applicant such as an application fee or the cost to conduct a background check.
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Rental application (Form 22) m residential

Residential Tenancies and Rooming Accommodation Act 2008 tenancies
(Sections 57B—57D and 457C-457E, 4584, 458B) v ayithority

4. Request for information from applicants: Applicants can only be asked for specific details, including proof of identity,
financial ability to pay rent, documents assessing their suitability and references. Applicants cannot be asked to provide
information such as details about legal actions they have taken, including previous tenancy disputes or matters considered
by the tribunal, history of rental bond claims, breach notices given by and to the applicant, and statements of credit
accounts or bank accounts detailing transactions.

5. Verifying identity: An applicant can prove their identity either by presenting the original documents or providing a copy.
The property manager or owner must not keep a copy of the original documents unless the applicant has given their
consent. No consent is required if a copy of the documents is provided instead of the original.

The information provided must be used solely to assess an applicant's suitability as a tenant.
An applicant's personal information must be stored securely and only used for the application process.

An applicant should ensure that they keep a copy of their application form for their records.

o o N o

If an applicant does not have the requested documentation, they should discuss with the property manager or owner what
other documentation may be suitable.

Failure to comply with application process requirements is an offence, with a maximum penalty of 20 penalty units.

Discrimination in accommodation
If an applicant believes they are unlawfully being discriminated against, they should contact the Queensland Human
Rights Commission.

The Commission handles complaints of discrimination, including those based on race, gender, age, disability, relationship
status, sexuality, and other protected attributes under the Queensland Anti-Discrimination Act 1997. The Commission can
provide guidance on how to file a complaint and assist in resolving issues related to unlawful discrimination.

Assessment of an application

A property manager or owner will assess the suitability of an applicant based on the information provided, including checking
tenancy databases identified in Item 15. If an applicant is listed on a tenancy database, they will be informed of the listing
details. For more information visit the RTA's website.

An applicant should ensure that they complete the application in full with true and correct information.

A property manager or owner is not required to provide reasons to an applicant on why their application is unsuccessful.

For office use only

Received by ‘ Elders Smith and Elliott Townsville

Date received ‘

Application submitted by Email [ ] In-person[ ] Postalmail [ ] Other [ ]
Verification of identity completed [ ]Yes [ ]No
Required documents attached [ ]Yes [ ]No
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Rental application (Form 22) m residential

Residential Tenancies and Rooming Accommodation Act 2008 tenancies
(Sections 57B-57D and 457C-457E, 4584, 458B) v ayithority

Telephone interpreter service

If you have difficulty understanding English, you can access a free interpreter service by calling the RTA
wan  (Monday to Friday, 8:30am to 5:00pm — AEST time zone).

Calling from within Australia — Call 1300 366 311.

Calling from overseas — International callers +61 7 3224 1600 (+10 hours UTC)

Arabic
Al ) Y e (Wl 2 ) () 461 7 3224 1600 i (W) it J312 (5) 1300 366 311 4l Jlai¥l ook e RTA (e pedll ) g sl) i€y
A0 13 Jlas¥) aie Aglaal) daa i Aedd ) Jgea ol iy g L) il (38 i 55 2Lse 5:00 () alaa 8:30 Zeludl o1

Punjabi

3l RTA 38 AJTEST Y3 995 BE: 1300 366 311 (HTHISM fE9) 7T +61 7 3224 1600 (MTHISH T 3 €1Jd) '3 AHEG 3 Hade'd,
8:30 F=d 3 5:00 HH AEST '3 2% od Hae J1 A< 3H foA 893 '3 @& 94! 31 396 He3 T A & fiss Aared

Japanese

RTAICKZHR—MIT7oERXT2IC1E. BREADSESBHOFRIBEF0NH SFERFE T (AESTA—R k5 ) TEREMEH#E
Bi) ICEEEEESE 1300366 311 (A —X S U PEMN)E /I 4617 32241600 (A —X F 5 U PESMNICEBEFEL TSIV, 08
BIlBETI . EROBRY—ERICTIVERATEEY,

Korean

RTAS| X| 2! AMH|AZ 0| 2512171 1300 366 311 (SF 2LH) S +61 7 3224 1600 (S5 22|)HOZ MEBHUAHRU~-2RY, T
SEHZEA 7|F 27 8:30~2% 5:00). 0| HZ 2 HM3lslH £ 2 5 MH|AE 0|2 2 JELCE

Simplified Chinese

i RTA SRS, 15%0FE 1300 366 311  (EAFIIIEA) = +61 7 3224 1600 B AFLE/N) , TIEREABE—ERR LT
8:30 ETF 5:00 (EAFIIFRSPRERE) . IRFTIHSHEREREN R & IFEIRS.

Spanish

Puede acceder a la ayuda de la RTA llamando al 1300 366 311 (dentro de Australia) o al +61 7 3224 1600 (desde fuera de
Australia), de lunes a viernes, de 8:30am a 5:00pm hora estandar del este de Australia (AEST). Si llama a este namero, podra
acceder a un servicio de intérprete sin cargo.

Traditional Chinese

T AR N R P IS R B — E 21T _EF8R5300 E FA-5RFEE1300 366 311 ((ENIEA) 8f +61 7 3224 1600  (GEHiS
4 EEXRTARUER), BER:, ELERREEZRS.

Vietnamese

Quy Vi c6 thé xin RTA hd tro' bang cach goi s6 1300 366 311 (trong nudc Uc) hodc +61 7 3224 1600(bén ngoai nudc Uc), tir Thi
Hai dén Thr Sau, 8:30 sang dén 5:00 chiéu AEST. Quy vi co thé st dung dich vu théng dich mién phi khi goi dén so nay.
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REIQ Accredited Agency

VREIQ

Consent to seek reference

Date:

From:
NAME:

ADDRESS:

SUBURB:

STATE: POSTCODE:

Authority/Consent:

I hereby authorise

NAME:

AGENCY:

Elders Smith and Elliott Townsville

Elders Smith and Elliott Townsville

to contact the parties listed in my tenancy application for the purposes of obtaining information about me (which may include

personal information) that may be relevant to assessing my tenancy application.

| understand that this information will be used solely for the purpose of assessing my suitability as a tenant and will be kept
confidential in accordance with requirements under the Residential Tenancies and Rooming Accommodation Act 2008 (QId).

Signature:

Name:
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VREIQ

REIQ Accredited Agency

Consent to receive electronic communication

Applicant

The Electronic Transactions Act (Queensland) 2001 (Sections 11 and 12) requires a person/s to provide consent if they agree
to receive information via electronic communication.

The preferred email address/es for the person/s providing consent are:

Applicant Name

Applicant Email

By signing this document, the person/s consent to the use of electronic communication as per the email address provided
above as a method of communication with the agent named below.

SIGNATURES

Name: ‘

Signature: Date:

Agency Name: ‘Elders Smith and Elliott Townsville

Name of Agent: Elders Smith and Elliott Townsville

Signature: Date:
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Elders Smith and Elliott Townsville

Rental Application Document Checklist

Thank you for applying with Elders Smith and Elliott Townsville
Before completing this rental application, please review our privacy policy to understand how we collect, use,
and protect your personal information: https://elders.com.au/privacy-policy/

Please also review the checklist below to ensure you have all the required information and supporting
documents ready for submission.

You must provide two (2) documents from each category below and tick which two you are providing.

Income Verification (2 documents)

[ Two most recent payslips (if you select this option, you do not need to provide any further documents
for Income verification)

Most recent bank statement (transaction details redacted)

Centrelink income statement

Letter of offer

Signed employment contract

Proof of savings or asset holdings

O 0O0gogo

Identification (2 documents)

Drivers Licence
Passport

Birth certificate
Medicare card
Proof of age card

N I o

Identity documents must be sighted by a licensed real estate agent or authorised agent. Copies will only be retained with the
applicant’s written consent. All personal information will be securely stored and managed in accordance with the Residential Tenancies
and Rooming Accommodation Act 2008 and the Privacy Act 1988.

Tenancy Suitability (2 documents

] Rental reference from a property manager
1 Personal or professional reference letter(s)
(] Tenancy ledger

Bond-related transactions may be redacted—we do not request or consider bond dispute history, Tribunal outcomes, or detailed bank
transaction records, in compliance with legislative restrictions under s458A-458B of the Residential Tenancies and Rooming
Accommodation Act 2008

Applications that are incomplete or unsigned will not be accepted

Elders Smith and Elliott Townsville Application Submission Options
38 Oxley Street, North Ward QLD 4810 e  Online via 2Apply

P: (07) 4758 5555 e Inperson

E: smithandelliott@elders.com.au e Byemail

Compliant with s57B—57D of the Residential Tenancies and Rooming Accommodation Act 2008 (Qld)



